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Trial Implementation of Business Japanese Course in the
Department of Japanese Language and Culture: Focusing
on the Ability of Using Honorifics and Basic Business

Etiquette

Yeh, Yi-Hsuan

Associate Professor, Soochow University, Taiwan

Abstract

This is a practice report on the trial implementation of business
Japanese course in the Department of Japanese Language and Culture in
University S in the academic year of 2016. Regarding the ability of using
honorifics, in addition to reviewing the types.of honorifics students have
learned, this course centered on explainingthe concepts of “private” and
“public,” the use of honorifics in various occasions, and the Japanese
expressions that are easily influenced by foreign learners’ mother
language. Regarding phone call responses, the course not only introduced
the commonly used Japanese expressions in business occasions but also
the phone etiquette for business calls. The basic business etiquette
includes bowing, greetings, appropriate clothing, visits, exchange of
business cards, and seating arrangement. The features of suits worn in
employment events and the difference of formal attire between Taiwan
and Japan were particularly explained. The teaching of email writing
focused on the circumstances commonly encountered by fresh graduates.
After an analysis of the business email composition models, the fixed
phrases and key points that senders should pay attention to in each model

were explained.

Key-words: business Japanese, honorifics, phone call response, business

email, basic business etiquette
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