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Developing Cross-Cultural Understanding in Japanese
Writing Classes: Using Case Learning

Lo, Hsiao- Chin
Associate Professor, Department of Applied Japanese,

Ming Chuan University

Abstract

In the Japanese language education field of higher education in
Taiwan, it is important to train five language skills and business Japanese
skills that emphasize form. However, the problem is that attention has not
been paid to various business conflicts resulting from intercultural
communication. Therefore, we introduces the concept of “case learning
( Kondo&Kim2010) ” and practices it. Then, we analyze how learners
understand conflicts between different cultures and consider the

effectiveness of “case learning”.

Keywords: Case-Learning, intercultural communication, cross-cultural

understanding, business Japanese
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