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On Initial Adaptation Process of Taiwanese
Graduated from Japanese Language Department

Working in Japanese Hotels

Luo, Ji-Li
Professor, Department of Japanese Language and Culture,

Soochow University

Abstract

The purpose of this study is to analyze the workplace
adaptation process of Taiwanese hotel practitioners who are
working in Japanese hotels immediately after graduated from
Japanese language department, and to investigate the
problematic points and adaptation process of workplace
adaptation, and to examine what support systems should be in
place on the hotel side or university side to provide Japanese
language graduates with a better working environment in Japan.

The results of the analysis showed that Japanese hotel
graduates face three problems: cross-cultural communication,
interpersonal relationship, and business difficulties after
entering the hotel and overcoming their initial anxiety about
the job content. However, over time, with the acceptance and
informal support from supervisors, colleagues, and guests, they
reaffirm their future potential, feel the meaning of their work,
and build confidence to continue working until they adapt to
the hotel working environment. The study conveys the actual

situation of the Japanese hotel workplace.

Keywords:Taiwanese graduated from Japanese language
department, hotel practitioners, adaptation process,

support system, intercultural learning
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