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Intercultural Adaptation of Taiwanese Interns in the
Japanese Hotel Industry: Analysis of Conflicts and

Resolution Behaviors

Wu, Yueh-Hua
Associate Professor, Department of Applied Japanese,

National Kaohsiung University of Hospitality and Tourism

Abstract

This study examines intercultural adaptation among Taiwanese
university students interning in Japan's hotel industry, focusing on
conflicts, emotional responses, and resolution behaviors. Using mixed-
methods research with 30 participants who completed one-year
internships, the study employed questionnaires and semi-structured
interviews. Analysis revealed four conflict categories: interpersonal
relationships,  workplace environment/corporate  culture, work
approaches/values, and communication. Emotional responses included
negative feelings and lowered self-evaluation, while resolution behaviors
fell into passive responses, communication/negotiation, and self-
reflection/adjustment. Interviews uncovered deeper issues such as
expectation-reality  gaps, differing work assignment systems,
responsibility attribution conflicts, and layered discrimination. These
findings offer valuable insights for improving foreign intern integration
and developing programs to mitigate intercultural conflicts in the

Japanese hospitality sector.

Keywords : Intercultural Adaptation, Taiwanese Interns, Hotel Industry,

Conflict, Resolution Behavior
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